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F.O. Box 85, Postal Code 115, Madinai Al-Sullan Gaboos,
Sultanale of Oman, Tel. ; +968 24697841/2, Fax ; +968 24697336

SPECIAL NOTICE TO RECRUITMENT AGENCIES

Implementation of the “Unified Healthcare Insurance Policy” for Female
Domestic Workers and Similar Categories

The Embassy of the Democratic Socialist Republic of Sri Lanka in the Sultanate of Oman wishes
to bring the following important matter to the attention of all Recruitment Agencies concerned
with the recruitment and deployment of Female Domestic Workers and Similar Categories to the
Sultanate of Oman,

2. In accordance with Royal Decrees Nos. 12/79 and 90/2004 and the relevant regulations
issued by the competent authoritics of the Sultanate of Oman, the provision of health
insurance coverage for Domestic Workers and Similar Categories has been made a
mandatory requirement with effect from 25 February 2020.

Accordmgly, it is Important to emphasxze that health insurance coverage for Female Domestic
Workers is not an optional or discretionary benefit, but 2 mandatory requirement under the
applicable regulations of the Sultanate of Oman.

3. In view of the 1mp1ementat10n of the “Unified Healthcare Insurance Policy” mandated by
the competent authorities of the Sultanate of Oman, the Embassy hereby informs all
concerned that the said requirement shall be applicable, with effect from 01 Qctober 2026, to
Female Domestic Workers and Similar Categories recruited from Sri Lanka.

4. Accordingly, all Recruitment Agencies recruiting Female Domestic Workers and Similar
Categories from Sri Lanka are hereby advised to submit the following documents to the
Embassy for authentication:

a. Duly completed “Em ployment Contract for Domestic Workers and Similar Jobs”; and

b. A valid “Unified Healthcare Insurance Policy” issued by an insurance company duly
licensed and recognized by the Financial Services Authority (FSA) of the Sultanate of
Oman with the minimum benefits as per the Royal Decrees Nos. 12/79 and 90/2004.

5. It should be noted that the Unified Healthcare Insurance Policy must have a minimum
validity period of two (02) years at the time of submission of the employment contract for
authentication by the Embassy.




6. Recruitment Agencies are further required to properly inform and educate the respective
employers regarding the mandatory requirement to obtain and maintain the Unified
Healthcare Insurance Policy with effect from 01 October 2026.

Strict compliance with this requirement is expected in order to ensure the smooth and timely
processing and authentication of employment contracts and to avoid delays arising from the
submission of incomplete documentation.

All Recruitment Agencies are therefore requested to take necessary measures to ensure full
compliance with the above requirement when processing the recruitment and deployment
of Female Domestic Workers and Similar Categories to the Sultanate of Oman.

Embassy of the Democratic Socialist Republic of Sri Lanka
Madinat Al Sultan Qaboos
Sultanate of Oman B

31 August 2026
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SPECIAL NOTICE TO RECRUITMENT AGENCIES

Implementation of the “Unified Healthcare Insurance Policy” for Female
Domestic Workers and Similar Categories

This is further to the Special Notice issued on 31.08.2026 regarding the implementation of the
“Unified Healthcare Insurance Policy” with effect from 01.10.2026.

20

In accordance with the provisions of Royal Decrees Nos. 12/79 and 90/2004 and the
Standard Health Insurance Policy issued under Decision No. 34/2019, as amended by
Decision No. 98/2019, the Schedule of Basic Health Benefits stipulated under Article 3 is
given in Annex I.

The list of Insurance Companies accredited by the Fmancnal Services Authority of the
Sultanate of Oman is glven in Annex I1. ' -

Accordingly, all Recruitment Agencies recruiting Female Domestic Workers and
Similar Categories from Sri Lanka are hereby advised to submit the “Employment
Contract for Domestic Workers and Similar Jobs”, together with a valid Insurance
Policy obtained from an Insurance Company accredited by the Financial Services
Authority of the Sultanate of Oman, as listed in Annex II, to the Embassy for
authentication.

The Embassy of the Democratic Socialist Republic of Sri Lanka kindly requests the
fullest cooperation of all Recruitment Agencies to ensure strict compliance with the above
requirement when processing the recruitment and deployment of Female Domestic
Workers and Similar Categories from Sri Lanka to the Sultanate of Oman with effect
from 01.10.2026.

Embassy of the Democratic Socialist Republic of Sri Lanka
Madinat Al Sultan Qaboos
Sultanate of Oman

17 September 2026 -
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Annex I

Article Three - Unified Health Insurance Policy Decision No. 34/2019

Amendment Decision No. 98/2019

A new Schedule is added to Appendix IV to the aforementioned Standard Health Insurance Policy, to be
called Schedule of Basic Health Benefits (C):

Appendix IV

Schedule of Basic Health Benefits (C)

Basic Cover Description Contributi | Limits

on
Treatment of In- A. Bedding in hospital or daycare for diagnosis, Not - Maximum limit for
patient treatment or surgery available treatment of in-patient

B. Hospitalization/Room Lease

C. Hospitalization and treatment in ICUs

D. Fees of physicians/consultants and medical and
paramedical staff

E. Diagnosis/X-ray/MRI/CT Scan/Ultrasound
F. Medicines and syrups

G. Previously existing conditions and chronic
diseases

H. Treatment of occupational injuries

L. Treatment and stay in emergency rooms

J. First aid expenses

(OMR 4,000) for employees
in or outside the houses
during policy period.

- Bedding in hospital not
exceeding 30 days once.

- Stay in shared room,
except in cases where
separation is required.

- Transportation of injured
to hospital: maximum OMR
100 per trip.

Schedule of Basic Health Benefits (C) Continued

Basic Cover Description Contribution | Limits
Treatment in OPD | A. Consultation fees Not available - Maximum limit for
B. Diagnosis/X-ray/MRI/CT Scan/Ultrasound treatment in OPDs (OMR

C. Pharmacy expenses (generic medicines; in
case of their non-availability, other medicines
shall be given)

D. Laboratory Fees

500) during policy period.

Repatriation of
body and remains
of the deceased to
his original
domicile

Expenses of repatriation of body and remains
of the deceased to his original domicile

Not available

Maximum limit for
repatriation of body and
remains of the deceased to
his original domicile: OMR
1,000.
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