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SPECIAL NOTICE TO RECRUITMENT AGENCIES

Implementation of the “Unified Healthcare Insurance Policy” for Female
Domestic Workers and Similar Categories

The Embassy of the Democratic Socialist Republic of Sri Lanka in the Sultanate of Oman wishes
to bring the following important matter to the attention of all Recruitment Agencies concerned
with the recruitment and deployment of Female Domestic Workers and Similar Categories to the
Sultanate of Oman.

2. In accordance with Royal Decrees Nos. 12/79 and 90/2004 and the relevant regulations
issued by the competent authorities of the Sultanate of Oman, the provision of health
insurance coverage for Domestic Workers and Similar Categories has been made a
mandatory requirement with effect from 25 February 2020.

Accordingly, it is important to emphasize that health insurance coverage for Female Domestic
Workers is not an optional or discretionary benefit, but a mandatory requirement under the
applicable regulations of the Sultanate of Oman.

3. In view of the 1mplementat10n of the “Unified Healthcare Insurance Policy” mandated by
the competent authorities of the Sultanate of Oman, the Embassy hereby informs all
concerned that the said requirement shall be apphcable with effect from 01 October 2026, to
Female Domestic Workers and Similar Categories recruited from Sri Lanka.

4. Accordingly, all Recruitment Agencies recruiting Female Domestic Workers and Similar
Categories from Sri Lanka are hereby advised to submit the followmg documents to the
Embassy for authentication: '

a. Duly completed “Eniployment Contract for Domestic Workers and Similar Jobs”; and

b. A valid “Unified Healthcare Insurance Policy” issued by an insurance company duly
licensed and recognized by the Financial Services Authority (FSA) of the Sultanate of
Oman with the minimum benefits as per the Royal Decrees Nos. 12/79 and 90/2004.

S. It should be noted that the Unified Healthcare Insurance Policy must have a minimum
validity period of two (02) years at the time of submission of the employment contract for
authentication by the Embassy.




6. Recruitment Agencies are further required to properly inform and educate the respective
employers regarding the mandatory requirement to obtain and maintain the Unified
Healthcare Insurance Policy with effect from 01 October 2026.

Strict compliance with this requirement is expected in order to ensure the smooth and timely
processing and authentication of employment contracts and to avoid delays arising from the
submission of incomplete documentation.

All Recruitment Agencies are therefore requested to take necessary measures to ensure full
compliance with the above requirement when processing the recruitment and deployment
of Female Domestic Workers and Similar Categories to the Sultanate of Oman.

Embassy of the Democratic Socialist Republic of Sri Lanka
Madinat Al Sultan Qaboos
Sultanate of Oman

31 August 2026
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